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Letters to the Editor 51 

CONDUCT OF PATIENTS 

Dear Editob: In the article entitled Patients' Criticism of Nurses in the July 
number of the Journal all that is said is probably true, yet I question whether it 
should have been published. It may be well to state these few facts in an association 
meeting, but not in a public journal. Family matters should, I think, be settled 
in the family. If, however, such things are to be published, it is well to remember 
that there are two sides. The bills for gas and electricity will be larger when a 
nurse is in the house, but that is because some member of the family is ill and 
requires their use. The increase is due to the illness, not to the nurse. In like 
manner, be the nurse ever so careful, there is bound to be an increase in the laundry 
work during illness. 

Moreover we nurses very well know that our patients are not only sometimes 
unkind and unreasonable but, what is still more trying to our sensibilities, they 
are often vulgar and immodest. I am not speaking now of people in such lowly 
walks of life that they have had little chance to learn better, nor of the nouveau 
riche of whom we expect little better, but of those who are the children of what 
might be called the first families of America. 

I have been summoned to bring the baby to kiss its mother good-night and 
have found the mother lying on her bed for a before-dinner rest, her husband lying 
beside her in his bath gown and bare feet, and a pretty little handmaid of sixteen 
performing some duties about the room. One baby's mother sent for me to come to 
her room one morning to perform some small, entirely unprofessional service. 
She was bewitchingly pretty and very charming; but she did make me angry by 
walking about the room while talking with me without her petticoats. 

A lady (?) will come down to breakfast in a kimono and slippered but unstock- 
inged feet and after breakfast stand at the open door and hold conversation with 
the man servant. If she has stayed in bed for breakfast and the painters arrive, 
they will be bidden to her bedroom for orders. She seems to think, provided 
she has her breakfast cap on, that all requirements are complied with. I may be 
old fashioned but I am astonished to find such behavior where I had looked for 
restraint and good breeding; and I do think it is simply shocking for a mother, 
only three weeks before confinement, to sit in the presence of her maid, her little 
sons and their governess, wearing no garment except one brief undervest. 

We do not usually publish such facts and, if we did, there would be a hue and 
cry out that we were violating the privacy of the home. 

On an occasion when the laity complained of the clergy, the reply came back: 
' ' We are very sorry but unfortunately there is no one but laity of whom to make 
clergy." When nurses are complained of, a like reply is pertinent. We have no 
one but women out of whom to make nurses. Something is wrong in the home. 
Massachusetts. R. N. 



